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p et ro KWkig 1, 6015 Adpvaka, KOmpog

Abela MpounBeutn: NG14-2019

/e ect rl C AplOuoC Suppetéxovra: 09

ENTOAH AMEZHZ XPEQZHZ EXIE (SEPA)
SEPA DIRECT DEBIT MANDATE

Me tnv utroypaer| Tng TapoUoag vioArg, E0UTIOdOTETE:
(A) v Petrolina Electric Ltd va ammoatéAAel 00nyieg atnv Tpameld oag yia xpéwan Tou Aoyapiagpol aag, Kal

(B) v 1pdmeld oag va xpewvel o Aoyapiaoud aag oUpewva JE TIG OXeTIKEG 00nyieg TTou Aappavel amé v Petrolina
Electric Ltd.

MapoakaAeiode va GUPTTANPWOETE TO IO KATW TrEdia.
By signing this mandate, you authorise:
(A) the Petrolina Electric Ltd to send instructions to your bank to debit your account, and

(B) your bank to debit your account in accordance with the instructions from the Petrolina Electric Ltd.

Please complete all fields.

‘Ovopa / Name

AigbBuvon | Address

Zroixeia Tpamedikou Aoyapiagpou / Bank Account Details
‘Ovopa Tpdmelag / Bank Name
SWIFT / BIC:
IBAN:

Aikaiouyog / Beneficiary

Petrolina Electric Ltd
KiAkig 1

6015 Adpvaka
Kutrpog

Kwbikdg Avayvwpiong / Creditor Identifier

CY732770259

Ymoypaen / Signature Lopayida / Stamp

| Hugpopnvia / Date

2npeiwon: Ta SIKAIWPATA 0ag avaeopIka e TV ws Avw avabean rpoadiopidovTal e dRAwan, TNV OTToia UTTOPEITE VAl ATTOKTAGETE Ao Ty Tpdmmela 0 ag.

1 Kilkis Str., 6015 Larnaka, Cyprus e Tel.: +357 24 333 333 » Fax: +357 24 657 173 » e-mail: electric(dpetrolinaelectric.com.cy
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Note: Your rights regarding the above mandate are explained in a statement that you may obtain from your bank.

NMAHPO®OPIEZ MEAATH
CUSTOMER DATA

MAnpo@opiec avaopika We Tn axéan Petagy Tou Aikaiouyou Kai Tou O@eIAEm.
MapoakaAeiode va cUPTTANPWOETE TO IO KATW TEdia.

Information regarding the relationship between the Creditor and the Debtor.
Please complete all fields.

Zroixeia Mpoowtrou yia Aoyapiacud Tou otroiou Ba yivetal n mAnpwun /
Information for the person or entity on whose behalf payment will be made

‘Ovopa MeAdmn / Customer Name

Aig0Buvan / Address

TnAéowvo / Tel. No.

HAekTpoviké Taxudpoueio / E-mail

Ap. Tautétnrag/AiaBatnpiou 1 Ap. Eyypaorg Etaipgiag / 1D/ Passport No. or Company Reg. No. |

Ap. Eyypagng @.M.A/ VAT Reg. No.

Ap. MeAan / Customer No.

Ap. Karavaiwrh / Consumer No.

H EvtoAA va 1oy0el yia (A) 1y (B) / Mandate shall apply for (A) or (B):

(A) | apiBuo Noyapiaopol PEL / PEL Account No.
(ouumAnpwarte Tov ap. hoyapiacpou / fill in the account No.)

(B) | 6Aoug Toug hoyapiaauoug PEL ou agopouv atov id10 apiBud MeAdmn kai KatavaAwtr / all PEL Accounts
under the same Customer and Consumer numbers (onugiwote v aTo Tedio / tick the box with V)

Zroixeia Ymoypdgovra / Signatory details

Ovopa / Name

Ap. Tautétnrag/AiaBatnpiou / ID/Passport No.

1816110 — O)€an pe eAdrn / Position — relation to customer

TnAéguwvo / Tel. No.

HAekTpovIKé Taxudpopeio / E-mail

Ymoypagf / Signature

| Hugpopnvia / Date
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PETROLINA ELECTRIC LTD - FENIKOI OPOI ENTOAHZ AMEZHZ XPEQZHZ
PETROLINA ELECTRIC LTD - GENERAL TERMS FOR SEPA DIRECT DEBIT MANDATE

Kavoviopog 260/2012 Tou Eupwraikol KoivoBouAiou kai Tou ZupBouhiou, Tng 14ng Mapriou 2012, ayeTikG pE TNV KaBIEpwan TEXVIKWY OTIAITACEWY KAl
ETTIXEIPNMATIKWY KOVOVWY YIa TIG METAQOPES TTIOTWONG Kal TIG AUETES XPEWOEIG OE EUPW.

Regulation 260/2012 of the European Council and of the Council, of 14 March 2012, establishing technical and business requirements for credit transfers and
direct debits in euro.

Me v uTroypaer| Tng Tapolaag evioAig, yia Tnv utnpeaia dueang xpéwang Tng Petrolina Electric Ltd (0To €§Ag «evioAn dueang xpéwangy), CULPWVW Kal
avrihapRavopal 611 Seapebopal amd Toug KaTwdi 6poug kal o TepiTwan abétnang Toug, n Petrolina Electric Ltd, 60varar va tepuatioer Kai/f) va dIaKOWEl
TNV TTapouca utmpeaia apeang xpéwang (direct debit), yia To Aoyapiaouo/(g) Petrolina Electric Ltd (€9e¢rig «Aoyapiaoud PELy) Tou agopd v mapoloa
€vToAf dueang Xpéwang.

By signing this Debit Mandate, for the direct debit service of the Petrolina Electric Ltd (hereinafter “direct debit”), | agree and | understand that | am bound by
the following provisions and in case of breach, the Petrolina Electric Ltd (hereinafter "PEL"), may terminate and/or cancel the provision of direct debit, for the
PEL account/ (s) that concerns this direct debit.

Me Tnv uttoypaor| g Tapoucag evioAng, amepToAw 10 dIKAIWKA aTTaiThONG EMIOTPOPNG Tou TTOo0oU TTou TTAnpwenke oty PEL, péow evioAig dueong
XpEwang, amoé 1o TpamedIkd Kai/f mMOTwTIKG hou idpupa, EKTOG aE TrEpITITWan OTTou £yive dITTAR TTANpWWN Tou AoyaplaooU ou. Zg TETola TEPITITWaT, €4V
EMBUPW TNV EMOTPOPN Tou TTOo0U TNG AMEDNS XpEwang, n Petrolina Electric Ltd d0varail va pe mapaméuter aTo TpATECIKG KA/ TIOTWTIKG pou idpupa, yia
N VOUIMN ETIGTPOYR TOU TT0G0U.

By signing this Debit Mandate, | agree to waiver my right to claim refund of the amount paid to PEL with direct debit from my Bank and/or credit institution,
except in such case where my account has been double paid. In such case, if | desire the refund of the amount paid with direct debit, PEL may refer me to my
Bank and/or credit institution, for the lawful refund of the amount.

H rapoUoa evioAr) Gueang xpéwang dev I0UEI aTrapaitnTa yia TNV aECwS EMOMEVN TIANPw A Tou Aoyapiacpou/(g) PEL.
The present direct debit is not necessarily effective from the date of the next PEL bill payment.

ZUPQWVW Kal amodéxopal OTI TnG TTapoUaag eVIOARG APEaNG xpéwang utrepiayUel n ZUpBaacn MpourBeiag HAekTpIopoU Kal n upBaTIKr axEan Tou TTEAGTN
n¢ Petrolina Electric Ltd, yia 1o Aoyapiaoud PEL mou agopd v apouca evioAr, oe kGBe mepimmwon diagwviag, 6Twg mpovoeital o karw. Me v
UTTOYPaor TG Tapoloag, CUUPWVW Kal amodéxopal TIEpAITEPW OTI O€ TIEPITITWOEIS TENIKWY Aoyaplaopwy ¢ PEL, perd amd aitnua tepuanopol me
€VTOAAG KaI/A JETA aTTO AT yIa ETIOTPOQN XpnudTwy, n mpokataBoAr (deposit), avetdptnta e Tov TpOTIO TTANPWHIAS TNS, KABWS KAl OTTOI0SMTTOTE TTIOTWTIKO
umroAoitro, Ba emaTpépetar amd v PEL, pévo atov meharn g PEL. Noeitar mepaitépw 611, o€ TepImmwaoelg diagwviag Jetagy Tou meAdmn g PEL kal Tou
Katdyou Tou utd culrtnon Tpamelikou Aoyapiaguou, 6Tou To TTPOaWTTO eival HIaQOPETIKG, Ba uTepIoYUoUV Ta dIKaIWATa Tou TeAdT Tng PEL.

| hereby agree and acknowledge that the Agreement for the Provision of Electrical Energy and the contractual relationship of PEL’s customer for the PEL account
that concerns this direct debit supersedes the provisions of the present direct debit. By signing this Debit Mandate, | further agree and accept that in such case
where the PEL account is a final account, following a request for direct debit termination and/or a refund, the amount of the deposit and any credit balance, will
be returned only to PEL’s customer, irrespective of the method of payment. Provided further that in cases of disagreement between the PEL’s customer and the
Bank account owner, where the person is not the same, the rights of PEL customer supersede.

Zupowvw Kal amodéxopal T Ayn kai amobrikeuan ewtoavTiypd@ou Tou deAtiou TautdtnTag Wou Kai/f Tou AlaBatnpiou pou, GUUOWVa UE TIG TIPOVOIES TOU
miepi Emegepyaaiag Acdopévwy Mpoowtikou Xapaktpa (MpoaTaaia tou Atdpou) Nopou Tou 2001 €wg 2012 kai oTroiegdATIOTE EANOVTIKEG TPOTTOTIOINTEIG
TOU.

| hereby agree and acknowledge the right of PEL to receive and store a photocopy of my identity card and/or my passport, in accordance with the provisions of
the Processing of Personal Data (Protection of the Individual) Law of 2001 to 2012 and any future amendments.

Zupowvw kai amodéxopal 61i n PEL dUvaral kard Tnv ammdAutn kpian Tng, va TeppaTiael Kai/f) va diakowel Ty TTapoUaa evioAr APESNS XPEWANG, XWPIG GAAN
TpogIdoToinan Kal va amaimaoel 6mwg o Aoyapiadgpog/(o) PEL mou agopd Tnv Trapoloa evioAn dueang xpéwang, TAnpwvetal Ye GAAoug TpOTTouG, OTIG
KATWOI TTEPITITWOEIG:

¢ TTePITITWON KATA TNV OTT0ia AITNBW TNV ETTIOTPOH 0TT0I0UdTIOTE TTOG0U TO 0TT0i0 TTANPWBNKe aTnV PEL e evioAr apeang xpéwang, amo To Tpamediko Kai/f
MOTWTIKG Hou iGpupa, Katd TTapdBacn Tou 6pou 2 TTIo TIAvW. ZUPQWVEM TIEPAITEPW KAl KaTavow TTARPWG OTI OE TETOIA TTEPITITWAN, €AV 0 Aoyapiaauog/(or)
PEL yia Tov otoio yivetar n rapoUoa evioAr dueang xpéwang, 8ev e€opAnBei dueaa pe dAAo Tpémo, n PEL dUvarar va Siakowel Tnv TTapoxr| NAEKTPIKAG
€VEPYEIQG OTO UTTOOTATIKG TO OTT0i0 aPopd 0 £v Adyw Aoyapiaaudg/(or) PEL kai/f ag omrolodrmoTe GAAo utroaTaTikG Tou TeAaTn Tng PEL kai/f va petagépel 1o
0geINOpEVO TT0OO O€ oTTolodrTToTE AAAC Aoyapiaapé Tou TreAarn Tng PEL, aUpewva e Toug Mevikoug Opoug Mapoyng HAekTpikAg Evépyeiag kai Tnv IoxUouca
NopoBeaia kai/f va kivnBei vouika yia Ty gigTrpagn Tou ev Adyw o@elAdpevou TTooou.

¢ TTePITITWON KATA TNV 0TToia £YW Kal/f) 0 TTANPEEOUaI0g avTITTpOOWTTOG Hou Kai/f) 0 kKAnpovapog kai/fj o SIaxeIpIoTAG Moy, dwaape evioA ae Tpamedikd Kai/f
MOTWTIKG idpUPa TTOU e avTITTPOoWTTEVEI, 6TTwG evidgel Tnv PELoe patpn Aiota (black list), o0twg waTe va un ddvatal va xpewvel GPeTa ToV TPATIECIKO
Aoyapiagpd ou agopd v TTapoUoa evioAn AuEanS XPEWaNG.

iii. Xe mepiTTwaon ou oTaAei VIOAY dueang xpéwang amd Tnv PEL oTo Tpamediké kai/f ToTwTIKG pou idpupa Kal n evioAr dev duvatal va eKTEAEOTEN, HEXPI £

(6) @opég, yia otro100rTTOTE AGYO.

. Zg TIEPITITWaOn 610U KAEioEl 0 TPaTTECIKOG Aoyapiaauog TToU A@opd aTny TTapouaa evioAn AuEcnS XpEwanNg.

Ze TiepiTITWon 61ou amoIWOEl 0 KATOX0G Tou TpaTte(ikol AoyapiacpoU TTou a@opd oTny TTapoUod EVIOAY AUETNG XPEWONG.

i. Orav Kal epégov n Tapoloa eviohn aueong xpéwang dev xpnaipotoinBei yia mepav Twv TpidvTa €¢I (36) ouvexduEVWY PNVwy, amd Ty nuepounvia g

TeAeuTaiag evioAAg.

| further hereby agree and acknowledge that PEL may at its absolute discretion, terminate and/or cancel this direct debit, without prior notice and PEL may
require that the PEL account that concerns this direct debit is paid in other ways in the following situations:

In such case where | request a Refund of any amount paid to PEL through direct debit, from my Bank and/or credit institution, contrary to the provisions of clause
2. | hereby further agree and fully understand that in such case where the PEL account that concerns this direct debit, is not immediately fully paid in any other
way, PEL may discontinue the power supply at the premises linked to the above PEL account and/or at any other premises of the same PEL customer and/or
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10.

1.

transfer the amount due to any other PEL account of the same PEL customer, under the provisions of the General Terms of Power Supply and the applicable
legislation and/or to bring legal action for the recovery of the said amount due.

In such case where | and/or my legal representative and/or my attorney and/or my heir(s) have instructed my bank and/or credit institution, to blacklist PEL, in
order to prohibit direct debit charges for the PEL account that concerns this direct debit.

iii. Insuch case where a direct debit note is sent from PEL to my bank and/or credit institution up to six (6) times unsuccessfully, for any reason.

In case of closure of the Bank account that concerns this direct debit.
In case the owner of the Bank account concerning this direct debit dies.

i. If and when the present direct debit is not used for a period of thirty six (36) consecutive months, starting from the date of the last collection.

Zupowvw eTTiang 6T, O€ TEPITTWAN KaTd Ty otoia doBolv 0dnyieg otnv PEL, amo epéva kai/f amd Tov meAarn g PEL yia tov Aoyapiaopd/(g) PEL, mou
agopd Tnv TapoUaoa evioAr Kai/ amd TAnpetolaio avTimpoowTo autol, OTTwg KAeioe! Kai/fj diakowel Tnv TTapouaa evioA dueang xpéwang, n diakoTm
EeKIVA, KaTA TNV AUETWG ETTOPEVN TIPOYPANUATITHEVN TTANPWHI PETW AUETNG XPEwang, Vooupévou OTI Oev €xel (ON amooTaAei aTnv Tpameda kailf aTo
TPOTECIKG o iBpUMA YIa TTANPWA Kal £V TIACT TEPITITWOEI, N SIOKOTI EEKIVA PET TV NUEPONvia KolvoTroinang Tng odnyiag pou atnv Petrolina Electric
Ltd.

| further agree that in such case where | or PEL’s customer for the concerned PEL account(s), and/or his/her legal representative, instruct PEL to close and/or
cancel the present direct debit, the closing or cancellation begins after the next direct debit scheduled payment, provided that the direct debit has not been sent
to my bank and/or my bank institution for payment and, in any event, the closing or cancellation begins after the date of my instruction to PEL.

Mépav Twv O TAVW, CUPEWVW Kal ammodéxopal OTI ge TEPITITWAN OTTOU JETA amo aitnua pou kai/j et amd aiua tou meAdm g PEL yia tov
Aoyapiaopd(g) PEL, mou agopd v Tapolaoa evioAr kai/f améd mAnpeiolaio avTimpoowto autol, dnuioupynBei véa evioAr dueang xpéwang yia Tov idio
Moyapiaopd(g) PEL, n mapoloa evioAl Gueang Xpéwang AKUPWVETAI AUTOMATA.

In addition to the above, | agree, and | understand that in such case where a new direct debit is created on my request, or on the request of or PEL’s customer
for the concerned PEL account(s), and/or his/her legal representative, for the same PEL account(s), the present direct debit is automatically nullified and it
becomes void.

Edv kail epdaov o Tpameikog Aoyapiaaudg amé Tov omroio Ba mAnpwvetal o Aoyapiagpoég PEL, eival koivag pe tnv €vaeign (AND), CUP@WVW Kal aTTodEXoMal
0TI UTTOYPAGW PE TIARPEN €uBOVN Kai eTTiyvwan 611 n PEL dvarai va teppatioel Tnv Tapouaa viohn kai/fj va KivnBei vopikd evavTiov Jou kai/fj e karayyeAia
oTnv AGTuvopia yia TrapamAavnan/amaTn, eav kal €poaov diagavei 61 8ev eipal 6edvTwg e¢ouaiodotnuévos amoé v Tpameda / MiaTwTiKé pou 1dpupa kai/h
Q16 TOV/TOUG AAAOUG KATOXOUG AoyapIaaoU, yia T TTio TTavw evépyeia pou. AvriAappavopar 6ti n PEL diatnpei k&Be dikaiwpa diekdiknang amodnuiwaewy
evavTiov pou yia {nuigg Kai/i amwAeleg Tou Ba UTTOaTEl, GUVETTEIT TNG EVEPYEIAG HOU.

In such case where the Bank account from which the PEL Account will be paid is a common account with the indication (AND), | hereby agree and accept that
| sign with full responsibility and knowledge that PEL may terminate this mandate and/or take legal action against me and/or by filling a complaint to the Police
for deception / fraud if and when it appears that | am not duly authorized by my Bank or credit institution and/or if the other account holder(s). | agree and
understand that PEL reserves the right to claim damages against me for any loss or damage suffered as a result of my actions.

To 1éAog Xaptoonuou yia Tnv Trapodaa evior apeang xpéwang Ba xpewveral ato Aoyapiaoud PEL Tou agopd Tnv Tapolaa evioAn Gueang Xpéwang.
The Stamp Duty for the present direct debit will be charged to the PEL account that concerns this direct debit.

Ta dedopéva TPOTWTTIKOU XApaKTAPA TToU hE agopolv kai dnAwvovtal amé epéva v dialrov idio, Ba pouvTal ae apyeio Kal Ba Tuyxavouv VOUIUAS
emegepyaaiag kara mv évvoia Tou Kavoviapou (EE) 2016/679 émwg 1oxUel, amd v YmetBuvn Emetepyaaiag mou eival n Petrolina Electric Ltd (PEL), yia
0oKOTIOUG BIaxeipIang ToU QITANATOG Kai/f) TrTapatmdvou Jou, avaloya e TV TIEPITITWAT, €iTe yia TV ekTEAEDN UQIoTApEVNG aUpPaang pe Tnv PEL, eite yia
évvopr) utroxpéwan Tng PEL. H emegepyaaia Twv mpoowikwy pou dedopévwy amd v PEL, Ba yiveral ue ac@aieia kai exepubeia aUU@uva pe Ty MoAITiK
Mpootaaiag Aedopévwy Mpoowikol Xapaktipa g PEL, n omoia eivar avaptnuévn atnv iaTogeAida tng. Emiong, mAnpogopolyail 611, Hetatl aMwy, éxw
10 SikalwpaTa evnuépwang, TpdaBaang, 816pBwang Kai diaypagng ae dedopéva TPOoWTTIKOU XOPAKTAPT TTOU PE apopouy, 6TIWG autd avagépovTal ata
apBpa 13, 14, 15, 16, 17, 18 kai 19 Tou KavoviopoU (EE) 2016/679, yia 1a omoia umopw va ameubuvBw oty Petrolina Electric Ltd.

Any personal data provided to the Petrolina Electric Ltd (PEL) will be stored in an archive and will be lawfully processed by the Data Controller (PEL), in
compliance with the provisions of Regulation (EU) 2016/679 as amended, for the purposes of processing my request and/or complaint, as the case may be,
either for the performance of a contract to which | am party, or for compliance with a legal obligation to which PEL is subject. PEL will process my personal data
securely and confidentially in compliance with its Personal Data Protection Policy, as it is published on PEL website. | am further informed that, among others, |
have the right to be informed, to access, to correct or amend and to delete my personal data, as provided in articles 13, 14, 15, 16, 17, 18 and 19 of Regulation
(EU) 2016/679, and that | may send a request to PEL, to exercise my rights.

YTIOYPAPA /SIGNATUIE: ..o



