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ENTOAH AMEZHZ XPEQZHZ EXIE (SEPA)
SEPA DIRECT DEBIT MANDATE

Kwdikog avagopdic avdbeong - cuptrAnpwveral amréd Tov diKaioUxo opyaviouo
Mandate reference - to be completed by the creditor (Petrolina Electric Ltd)

Me Tnv utoypa@n TG Tapouaag eVioArs, EE0UCIOdOTEITE:
(A) Tnv Petrolina Electric Ltd va amoatéMel 0dnyieg atnv Tpamela Gag yia Xpéwan Tou Aoyapiacuou oag, Kal
(B) Tnv Tpdmmeda aag va Xpewvel To Aoyaplaoud oag oUPQwva e TIC v Adyw odnyieg.

Q¢ PéPog Twv BIKAIWPATWY TG, SIKAIOUATE VO ATTAITACETE ETTIOTPOQ TToa0U atd TNV Tpdmela gag CUPPWVA LE
TOUG OPOUG Kal TIG TTPOUTTOBEDEIC TG HETAEU oag oup@wviag. ETmoTpo@n Tooou Tpémel va agiwdei eviog 8
£BOOUAdWY aTTd TNV NUEPOMNVia Xpéwang Tou AoyapiaapoU oag.

MapakaAeioBe va ouPTTANPWOETE TO IO KATW TrEdia.

By signing this mandate, you authorise:

(A) Petrolina Electric Ltd to send instructions to your Bank to debit your account, and
(B) your Bank to debit your account in accordance with these specific instructions.

As part of your rights, you are entitled to a refund from your Bank under the terms and conditions of your agreement
with your Bank. A refund must be claimed within eight (8) weeks from the date on which your account was debited.
Please complete all fields.

Ovoparemwvupo / Name

AiguBuvon | Address

Zroixeia Tpamedikol Aoyapiaopou / Bank Account Details
Ovoua Tpéire{ag / Bank Name
SWIFT / BIC
IBAN

AikaioUxog / Beneficiary Kwdikdg Avayvwpiong / Creditor Identifier
Petrolina Electric Ltd
KiAkig 1
6015 Adpvaka
Kutpog

CY732770259

Tumog mAnpwpng / Type of payment
(onueioTe V a10 avaoyo medio / choose by ticking the relevant box with )

EmavaiapBavopevn MAnpwur Eqdamag MAnpwun
Recurrent Payment One-off payment

Ymoypaen / Signature Zopayida / Stamp

Huepopnvia / Date | TomoBeaia, MoAn / Location, City |

2nueiwan: Ta dIkalwuara oag avapopikd ue v we dvw avdbean mpoodiopifovral ae dRAwan, Tnv orroia UTTOPEITE va
amokTrioere amd v Tpdmeda oag.
Note: Your rights regarding the above mandate are explained in a statement that you may obtain from your Bank.
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NAHPO®OPIEZ MNEAATH
CUSTOMER DATA

MAnpogopieg avaopika We T axéan petagu Tou Aikaiouyou Kai Tou OQEINET.
MapakaAeioBe va CUPTTANPWOETE TO IO KATW TrEDia.

Information regarding the relationship between the Creditor and the Debtor.
Please complete all fields.

Zroixeia Mpoowtrou yia Aoyapiaoué Tou otroiou Ba yiveral n wAnpwpn /
Information of the person or entity on whose behalf payment will be made

Ovoua MeAatn / Customer Name

AlgbBuvan / Address

TnAégwvo / Tel. No.

HAekTpoviKO Tayudpopeio / E-mail

Ap. Tautémrag/Aiapatnpiou fj Ap. Eyypagng Etaipeiag / ID/ Passport No. or Company
Reg. No.

Ap. Eyypagic @.M.A/ VAT Reg. No.

Ap. MeAatn / Customer No.

Ap. KaravaAwtr) / Consumer No.

H EvroM) va 1oxUel yia (A) 4 (B) / Mandate shall apply for (A) or (B):

(A) | apiBu6 Noyapiaapou PEL / PEL Account No.
(ouptrAnpwarte Tov ap. Aoyapiagpou / fill in the account No.)

(B) | 6Aoug Toug Aoyapiacpoug PEL Trou agopolv atov idio apiBuo MeAarn kai KaravaAwtr / all PEL
Accounts under the same Customer and Consumer number (onpeiate \ oTo Tedio / tick the
box with V)

Zrolxeia Ymoypdgovra / Signatory details

Ovoparemwvupo / Name

Ap. Tautotntag/AiaBarnpiou / ID/Passport No.

116110 — O)éon e TrEAGTN / Position — relation to customer

TnAégwvo / Telephone No.

HAekTpoviKO Tayudpopeio / E-mail

Ymoypaen / Signature Hpepopnvia / Date

TomobBeaia, M6An / Location, City
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vi.

PETROLINA ELECTRIC LTD - FENIKOI OPOI ENTOAHZ AMEZHZ XPEQZHZ
PETROLINA ELECTRIC LTD - GENERAL TERMS FOR SEPA DIRECT DEBIT MANDATE

Kavoviauég 260/2012 tou Eupwraikol KoivoBouhiou kai Tou ZupBouhiou, Tng 14ng Maprtiou 2012, GXeTIKA e TNV KABIEPWAN TEXVIKWY
ATTOITACEWY Kal ETTIXEIPNUATIKWY KAVOVWY YIa TIG METAPOPES THIATWANG KAl TI AUETES XPEWTEIS OE EUPW.

Regulation 260/2012 of the European Council and of the Council, of 14 March 2012, establishing technical and business requirements
for credit transfers and direct debits in euro.

Me tnv utroypa@n Tng TapoUoag EVIOAAG, yia Tnv utpeaia apeong xpéwaong g Petrolina Electric Ltd, cupgwvw kar aviiAauBdavoual
o1 deapelopal a6 Toug KATWBI 6POUG Kal o€ TrEPITTwan abétnang Toug, n Petrolina Electric Ltd, d0varai va teppartiael kai/r) va dl1akOyel
TNV TTapouaa utmpeaia aueang xpéwong (direct debit), yia 1o Aoyapiacud PEL mmou agopd atnv mapoloa evioAr] dueong Xpéwang.
By signing this Mandate, for the direct debit service of Petrolina Electric Ltd (hereinafter “direct debit”), | agree, and | understand that | am
bound by the following provisions and in case of breach, Petrolina Electric Ltd may terminate and/or cancel the provision of direct debit,
for the PEL account that concerns this direct debit.

H mapouaa evroAr dueang xpéwang dev 10X UEI ATTAPAITATA YIa TV APECWG ETTOHEVN TTANPWUI Tou Aoyapiacuou PEL aTov otroio agopd.
The present direct debit is not necessarily effective from the date of the next PEL bill payment which it concerns.

ZUPOWVW Kal atmodéyopal 8T Tng TapoUaag eVIoArS AUECNS XpEwang utrepiayUel n Zuppaan Mpopndeiag HAeKTpIagPoU kal n GupBaTikn
oxéan tou Trehdn Tng Petrolina Electric Ltd, yia 1o Aoyapiaoud PEL trou agopd Tnv TTapouaa evioAr, o€ kGbe epimmwan dlaguwviag,
OTwe Tpovoeital o katw. Me Tnv umoypa@r TG TTAPOUCAG, CUHQWVW Kal atrodéxoual TTEpaITéEPW OTI € TIEPITITWAT TEAIKOU
Aoyapiaauou PEL, peté amd aitua tepuaTianol Tng evIoARS kai/f UETG atrd aitnua yia emIaTPo®n XpnuaTwy, n pokataBoAn (deposit),
avegapTNTa JE TOV TPOTTO TIANPWHIAS TNG, KABWG Kal 0TToI0dATIOTE TIGTWTIKG UTTOAOITTO, Ba emiaTpEPETal aTd TV Petrolina Electric Ltd,
Movo atov TeAdTn TG, Nogitar Trepaitépw O11, O€ TIEPITITWOEIS dlagwviag PeTagu Tou TeAdTn g Petrolina Electric Ltd kai Tou katdyou
ToU UG GulATNoN TPaTe(IKoU Aoyaplaapou, GTTou To TTPOOWTIO Eival dIAPOPETIKO, Ba UTTEPIOYXUOUV Ta OIKAIWHATO TOU TIEAATN NG
Petrolina Electric Ltd.

| hereby agree and acknowledge that the Contract for Supply of Electricity and the contractual relationship of Petrolina Electric Ltd’s
customer for the PEL account that concerns this direct debit supersedes the provisions of the present direct debit. By signing this Mandate,
| further agree and accept that in case of a final bill for a certain PEL account, following a request for direct debit termination and/or a
refund, the amount of the deposit and any credit balance, will be returned only to Petrolina Electric Ltd’s customer, irrespective of the
method of payment. Provided further that in cases of disagreement between Petrolina Electric Ltd’s customer and the Bank account
owner, where the person is not the same, the rights of Petrolina Electric Ltd’s customer shall prevail.

Atrodéxopal TV eTTECEPYATia TTPOCWTTIKWY [OoU SeBOUEVWY CUHQWVA [E TN dnpoaieupévn TTOAITIKA Tng Petrolina Electric Ltd.
| hereby agree to and acknowledge the processing of my personal data according to the published policy of Petrolina Electric Ltd.

ZUpQwvWw Kai atmmodéxopal 6Tl n Petrolina Electric Ltd d0varal katd v amoAutnh Kpion Tng, va tepuarioel kai/i va diakdyel Ty apolaa
evIoAr dueang xpéwang, Xwpic GAn Tpogidotroinan kal va amaimoel 0wg o Aoyaplacpdg/(o1) PEL ou agopd/olv oty Tapoloa
€VTOAr AUEDNG XPEWANG, TTANPWVETAI e AAAOUG TPOTTOUG, OTIC KATWOI TTEPITITWOEIG:

Z¢ TEpITITwan kard Ty otroia aItnBw TNV ETIGTPOQK 0TToI0UdATIOTE TTOG0U TO 0TToio TTANPWONKe aTnV Petrolina Electric Ltd pe evioAn
dueang xpéwang, amo 1o TPATECIKO KA/ TATWTIKG PoU idpUMa. ZUMQWVE TIEPAITEPW Kal KATAVOW TTARPWS OTI g€ TETOIO TTEPITITWON,
£av o Aoyaplaopog/(or) PEL yia tov omoio yiveral n rapoUoa evioAr) apeang xpéwang, 0ev eE0@AnBei dueoa e dAo 1pdTo, n Petrolina
Electric Ltd dUvaral va diakoyel TN TTapoxr| NAEKTPIKAG EVEPYEIAS OTO UTTOOTATIKG TO 0TT0io agopd o ev Adyw Aoyaplaouég/(ol) PEL
kau/f o€ omolodAToTe GANO uTToaTaTIKG Tou TrEAGTN TG Petrolina Electric Ltd kau/r) va petagéper 10 0QeIAOEVO TTOGO G€ OTTOIOdATIOTE
aMo hoyapiaopo tou TeAaTn Tng Petrolina Electric Ltd, cUugwva pe Toug Mevikoug Opoug 2uppaang Mpoundeiag HAekTpiopou kai Tnv
IoxUouaa NopoBeaia kai/f) va KivnBei vopika yia Ty ioTrpagn Tou ev Adyw 0@eIAdlEVOU TTOG0U.

Z¢e TIEPITITWAN KaTé TV OTToia Eyw Kau/f) 0 TTANPEEOUTI0G QVTITIPOCWTTOG OU Kal/f 0 KANPOVOROS Kal/f 0 DIOXEIPIOTAS MOV, DWOAE
€VIOAN o€ Tpamedikd kai/r) TIOTWTIKG idpupa TToU e avTimpoowtrelel, 0twg eviagel Tnv Petrolina Electric Ltd oe padpn AioTa (black
list), 00TWG WaTe va un duvaral va xpewvel dueaa Tov Tpatre(ikd Aoyapiac o TTou agopd Tnv TTapouaa VIO ARETNS XPEWDNG.

Ze TepiTTwon mou oTaAel evioA aueong xpéwaong amod Tnv Petrolina Electric Ltd atnv Tpdmeda pou Kai n evioAq dev dovaral va
eKTEAETTEL, PEXPI £C1 (B) POPES, YIa OTTOI0BATTOTE AGYO.

Ze mepiTTwaon Otou KAEioe! 0 TpaTTeCIKOS AoyapIag oS TTou agopd aTnV TTapoUod EVIOAr GUECNS XPEWONG.

Z¢ TePITITWon OTToU aTToRIWaEl 0 KAToX0G Tou TpaTe(IkoU Aoyapiac ol TTou agopd aTny Trapolad evioAr Aueang XpEwang.

Otav kar epoaov n apoloa eVIoA AUEaNG Xpéwang Oev xpnaloToinBei yia mépav Twv TpIAvTa EEI (36) uvEXOPEVWY UNVWY, aTTo
TNV NUEPOMNVia TNG TEAEUTAIAG EVTOAAG.

| hereby agree and acknowledge that Petrolina Electric Ltd may at its absolute discretion, terminate and/or cancel this direct debit, without
prior notice and Petrolina Electric Ltd may require that the PEL account that concerns this direct debit is paid in other ways in the following
situations:

In case where | request a refund of any amount paid to Petrolina Electric Ltd through direct debit, from my Bank and/or credit institution.
| hereby further agree and fully understand that in such case where the PEL account that concerns this direct debit, is not immediately
fully paid in any other way, Petrolina Electric Ltd may discontinue the power supply at the premises linked to the above PEL account

and/or at any other premises of the same customer and/or transfer the amount due to any other PEL account of the same customer,
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under the provisions of the General Terms of the Contract for the Supply of Electricity and the applicable legislation and/or to bring legal
action for the recovery of the said amount due.

In such case where | and/or my legal representative and/or my attorney and/or my heir(s) have instructed my Bank and/or credit institution,
to blacklist Petrolina Electric Ltd, in order to prohibit direct debit charges for the PEL account that concerns this direct debit.

iii. In case a direct debit note is unsuccessfully sent from Petrolina Electric Ltd to my Bank up to six (6) times, for any reason.

In case of closure of the Bank account that concerns this direct debit.
In case the owner of the Bank account concerning this direct debit dies.

i. If and when the present direct debit is not used for a period of thirty-six (36) consecutive months, starting from the last collection date.

Zupowvw emiang 6T, o€ TEPITITwaon Katé Ty omoia doBouv 0dnyieg atnv Petrolina Electric Ltd, amd epéva kai/ij amé Tov meAam e
yia Tov Aoyaplaopé PEL, ou agopd Tnv Tapouaa evioAr kai/f amd mAnpefolaio avTimpoowTo autol, 6Twg kAsioer kai/r) d1akOwel
TNV TTapoUaa evioAr dueong xpéwang, N dIaKOTM EeKIVA, KATA TNV APETWS ETOUEVN TIPOYPAMUMATITHEVN TTANPWHN HECW AETNS
XPEWaNG, voouuévou o1l Oev £xel AN amoaTtaAei atnv Tpdmela Kal/f aTo TPATECIKG POoU idpUMA yia TTANPWA Kal ev TGN TTEPITITWAE,
N SIOKOTT §EKIVA PETA TNV NUEPOMNVia KoIvoTToinang Tng 0dnyiag pou atnv Petrolina Electric Ltd.

| further agree that in such case where | or Petrolina Electric Ltd’'s customer for the concerned PEL account(s), and/or his/her legal
representative, instruct Petrolina Electric Ltd to close and/or cancel the present direct debit, the closing or cancellation begins after the
next direct debit scheduled payment, provided that the direct debit has not been sent to my Bank and/or my Bank institution for payment
and, in any event, the closing or cancellation begins after the date of my instruction to Petrolina Electric Ltd.

Mépav Twv o Tavw, CUPQWVW Kal aTrodEKoMal 0TI O€ TTEPITITWAN OTTOU JETA OTTO AiTNUA UOU Kal/f) JETE aTT6 aitnua Tou TTEAGTN TNG
Petrolina Electric Ltd yia Tov Aoyapiaopd(c) PEL, mou agopd Tnv mapoloa evioAl kai/ amd mAnpetolalo avTimpdowto auTou,
dnuioupynBei véa evioAr apeang xpéwang yia Tov id1o Aoyapiacué PEL, n mapouoa evioAr APETNS XPEWONG OKUPWVETAI QUTOMATA.

In addition to the above, | agree, and | understand that in such case where a new direct debit is created on my request, or on the request
of Petrolina Electric Ltd’s customer for the concerned PEL account(s), and/or his/her legal representative, for the same PEL account(s),
the present direct debit is automatically nullified and it becomes void.

Eav kal epdoov o Tpamedikog Aoyaplaauog amd Tov omoio Ba TAnpwvetal 0 Aoyapiaauog PEL, ivar koivag e Ty €vdeign (AND),
OUMQWVW Kal amodéxoual 6Tl uroypd@w [e TTARPnN euBivn kal ettiyvwaon 611 n Petrolina Electric Ltd d0varai va tepuartioel Ty mapouoa
€VTOAY Kal/f) va KivnBei vopIka evavTiov pou kai/j e katayyeAia atnv AgTuvopia yia rapamAavnon/amarn, eav kal epoaov diapavei
0OT1 Oev gipal 0edvTwe e€ouaiodotnuévog amo my Tpdmela / MioTwTikG pou 18pupa kal/f armmd Tov/Toug AAAoug kaTdxoug Aoyapiaauou,
yia Ty 1o avw evépyela pou. AvtiAappavopal 6Tl n Petrolina Electric Ltd diatnpei kaBe dikaiwua diekdiknong amolnuiaewy
evavTiov Pou yia {nuiég Kai/f atmwAEIES TTou Ba UTTOOTEN, GUVETTEIQ TG EVEPYEIDS LIOU.

In such case where the Bank account from which the PEL Account will be paid is a common Bank account with the indication (AND), |
hereby agree and accept that | sign with full responsibility and knowledge that Petrolina Electric Ltd may terminate this mandate and/or
take legal action against me and/or by filing a complaint to the Police for deception / fraud if and when it appears that | am not duly
authorized by my Bank or credit institution and/or if the other account holder(s). | agree and understand that Petrolina Electric Ltd reserves
the right to claim damages against me for any loss or damage suffered as a result of my actions.

Ta dedopéva TpoowTTIkoU XOpaKTAPA TToU e agopouv, Ba TnpolvTal g€ apyeio Kal Ba Tuyxavouv VOuIUNAG ETTECepyaaiag Katd Tnv Evvola
Tou KavoviapoU (EE) 2016/679 émwg 10xUel, amd Tv Petrolina Electric Ltd wg YmeuBuvo Emetepyaaiag, yia akomols diaxeipiang Tou
QITAROTOG Kail/f TTapatmdvou Jou, avaoya e TNV TTEPITITWAN, EITE yIa TNV EKTEAEGN UQIaTANEVNG OUMBAaNG e Tnv Petrolina Electric Ltd,
giTe yia évvopn utoxpéwan Tng. H emegepyaaia Twv mpoowrikwy pou dedouévwy amd Ty Petrolina Electric Ltd, 6a yiveral pe acgdAcia
kal exepd0Beia alugwva pe v MoAimiky MpooTaciag Aedopévwy Mpoowikol Xapaktipa g Petrolina Electric Ltd, n omoia eival
avaptnuévn atnv ioToaehida . Emiong, mAnpogopoUuar 6T, JeTacl aAwy, Exw Ta dikalwuaTta evnuépwang, mpdopaang, d16pBwang
kai dlaypa@ic o€ dedopEva TIPOCWTTIKOU XAPAKTAPA TTOU E a@opouy, 6TTwG autd avagépovtal ata apbpa 13, 14, 15, 16, 17, 18 kai
19 Tou Kavoviapou (EE) 2016/679, yia ta otroia ummopw va ameuBuvBw atnv Petrolina Electric Ltd.

Any personal data provided to Petrolina Electric Ltd will be stored in an archive and will be lawfully processed by Petrolina Electric Ltd as
a Data Processor, in compliance with the provisions of Regulation (EU) 2016/679 as amended, for the purposes of processing my request
and/or complaint, as the case may be, either for the performance of a contract to which | am party, or for compliance with a legal obligation
to which Petrolina Electric Ltd is subject to. Petrolina Electric Ltd will process my personal data securely and confidentially in compliance
with its Personal Data Protection Policy, as it is published on its website. | am further informed that, among others, | have the right to be
informed, to access, to correct or amend and to delete my personal data, as provided in articles 13, 14, 15, 16, 17, 18 and 19 of Regulation
(EU) 2016/679, and that | may send a request to Petrolina Electric Ltd, to exercise my rights.

Ymoypaen / Ap. TautoétnTag /

Signature ID Number

Agoviwg oupmAnpwyévo kai umroypaupévo mpwrorumo éviumo 8a mpémel va amootéAveral atnv Petrolina Electric Ltd.
Duly completed and signed original document should be sent to Petrolina Electric Ltd.
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